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Demand notes



This certificate attests that all persons who meet the eligibility conditions are insured in accordance with the terms, conditions and 
provisions of the applicable group insurance Policy, subject to:

-	 the accuracy of the information provided on the application form;

-	 the payment of premiums;

-	 the Insurer’s approval of the evidence of insurability, when required.

Any concealment or false declaration on the part of the Insured could result in the cancellation of the insurance.

The Insurer reserves the right to amend the premium pricing schedule at any time. If applicable, the new schedule will apply to all 
Insureds of this group insurance Policy.

Enrolment in the insurance is optional and the insurance can be cancelled at any time. If the Insured requests to cancel the insurance 
within 30 days of the date on which the Application was signed, the Insurer will reimburse any premiums paid, if applicable, and the 
insurance will have never come into effect.

SECTION 1.  DEFINITIONS

Accident: Bodily injury, certified by a physician, resulting solely and directly from sudden, external, violent and involuntary causes.

Bank: National Bank of Canada.

Hospitalization: Any period of confinement of at least 48 consecutive hours, following admission to an institution recognized as a 
hospital in Canada or the United States.

Insurance Application: The Insurance Application form of the Insurer duly completed and signed by the applicant.

Insured: Anyone who has signed an Insurance Application, has applied for insurance, is eligible and has received an insurance  
certificate.

Insured Amount: The amount chosen by the Insured on applying for coverage as indicated in the Insurance Application, or the Loan 
balance at the time of the Insured Event if it is lesser while still not exceeding the maximum insurable amount based on the insurance 
coverage requested in the Insurance Application.

Insured Event: Death, in accordance with the applicable group insurance Policy.

Insurer: National Bank Life Insurance Company.

Loan: Demand note.

Policy: The group insurance Policy applied for in the attached Insurance Application, depending on the type of Loan insured.

Refinancing: Any change made to the Loan that results in a higher Loan balance.

Resident: Anyone who resides and is domiciled in Canada or the United States and who has lived there for 183 consecutive days during 
the 12 months prior to signing the Insurance Application.

Sickness: A deterioration in health requiring regular, continuing and curative medical care effectively provided by a physician or other 
professional belonging to a professional health care corporation. Such care must be considered satisfactory by the Insurer.

SECTION 2.  ELIGIBILITY

The applicant must satisfy the conditions listed in the “Eligibility” section of the Application and satisfy the Insurer’s requirement with 
respect to his health. The Insurer may request, if necessary, that a physical examination, electrocardiogram, X-rays, blood tests, urine 
tests or any other tests, including the test to detect HIV (AIDS) and certain drugs or medication be conducted to assess the risk related 
to this application. Any fees incurred for a medical examination not required by the Insurer are payable by the Insured.

SECTION 3.  EFFECTIVE DATE OF INSURANCE

The insurance will take effect on the later of the following dates: the date on which the Insurance Application is signed, or the date on  
which the Loan is approved.

When evidence of insurability must be submitted to the Insurer and before all the tests or medical forms required by the Insurer 
are received, benefits are payable only if death results from an Accident and occurs within 120 days of the date on which  
premium payments start. This time period is 90 days if any evidence of insurability was never submitted. However, if the death occurs 
during the application study period and the applicant’s application would have been accepted, the benefit will be paid. If the evidence of 
insurability submitted by an applicant is deemed unsatisfactory by the Insurer, no insurance will be granted to him. If the Insurer refuses 
to grant insurance coverage, any premiums paid by the applicant shall be reimbursed.
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SECTION 5.  MISSTATEMENT OF AGE OR SEX

Age is determined according to the age of the Insured on his last birthday. If the age or sex of an Insured is incorrectly stated, the benefit 
payable will be adjusted to the amount that would have been paid for the Insured’s actual age or sex according to the premiums effectively  
paid, without exceeding the benefits payable. If the age of the Insured exceeds the maximum age covered by the insurance, no benefit  
will be payable under said insurance. In such cases, the amount of premiums paid in excess, if applicable, shall be reimbursed.

SECTION 6.  REFINANCING OF A LOAN

For the Refinancing of a Loan by the Bank, a new Application must be completed and submitted to the Insurer. The terms and conditions 
of the new insurance application, including all restrictions and exclusions, apply, i.e., premium rates, client’s age and amount of the loan 
as at the date the new application is signed. However, if the Application is refused, the Insurer may, on receipt of a written request from 
the client within 90 days of the notice of refusal, maintain the insurance under the terms and conditions of the new Application (further 
to an analysis of the file and subject to the veracity of the information provided). The insurance amount maintained will be equivalent to 
the insured balance of the former Loan.

SECTION 7.  LIFE INSURANCE BENEFITS

In case of death, the Insurer will pay the Bank the death benefit according to the following rules:

Demand note: Unpaid balance calculated at time of death, plus all accrued interest since the date of death. The balance does not include 
any past due principal, interest or premiums as at the date of death.

SECTION 8.  MAXIMUM BENEFITS

The benefits payable cannot, under any circumstances, exceed the maximum amount provided for all Insured loans of the same type.

	 Life: $500,000

If the premiums have been paid for benefits exceeding the maximum amount of benefits payable, the difference in premiums shall be 
reimbursed.

SECTION 9.  TWO OR MORE INSUREDS

Two or more Insureds can be covered under the same Loan. For life insurance, the benefit is payable for the first Event only. 

Insurer: National Bank Life Insurance Company
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SECTION 4.  TABLE OF MONTHLY PREMIUM RATES – DEMAND NOTE

The Insurer reserves the right to amend the premium pricing schedule at any time. If applicable, the new schedule will apply to all 
Insureds under the Policy.

(1)

(2)

%

DEMAND NOTE – CALCULATION OF PREMIUM

Monthly premium rate

Initial Amount Insured: _______________ / 1,000

Premium amount (1) x (2)

Discount factor (for multiple Insureds)

Taxes, where applicable

Life premium

X

X

Life

YearsAge of the oldest Insured

Life
	 1 Insured	 100%
	 2 Insureds	 180%
	 3 Insureds	 270%
	 4 Insureds	 360%
	 5 Insureds	 450%

18 to 25 years $0.30
26 to 30 years $0.30
31 to 35 years $0.30
36 to 40 years $0.30
41 to 45 years $0.30
46 to 50 years $0.41
51 to 55 years $0.59
56 to 60 years $0.82
61 to 64 years $1.15
65 to 70 years* $1.75

Age (1)
LIFE

Per $1,000 of Initial Amount Insured of the Loan

$0 to $500,000

(1) At the time of signing the Application.

Factor based on number of insureds:

Multiply the premium of the oldest Insured by a variable corresponding to the number of Insureds:

Add the applicable tax to the premiums: 	 The applicable tax rates are available on www.nbc.ca.

* Applies to renewals only.
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SECTION 10.  CLAIMS
All claims for benefits for an Insured Event must be brought to the attention of the Insurer. The documents must be sent to the Insurer as  
soon as it is reasonably possible.

SECTION 11.  RESTRICTIONS AND EXCLUSIONS

Concerning life insurance:

No benefits shall be paid for death resulting directly or indirectly from any of the following causes:

• War: war or act of war, whether or not the Insured was involved therein;

• Riot: active participation in an uprising, riot or insurrection;

• Drugs: use of drugs without a medical prescription;

• Aircraft: active participation in a flight in an aircraft, be it as a pilot, a member of the crew, an instructor or student;

• Military duty: military acts or manoeuvres carried out by the Insured in defending or protecting any country while a full-time or
part-time employee of the Armed Forces;

• Suicide: suicide within a period of two years of uninterrupted coverage following the effective date of the insurance, whether or
not the Insured was of sound mind;

• Pre-existing conditions: the effects of a Sickness and/or symptoms or Accident when Death occurs during the 12 months
following the effective date of the insurance and for which Sickness and/or symptoms, injury or any related cause, resulting
directly or indirectly from the Accident or Sickness, the Insured, during the 12 months that preceded the effective date of the
insurance, had consulted or received treatment from a physician or other health care professional, underwent tests, took
medication or was hospitalized.

SECTION 12.  TERMINATION OF INSURANCE
The insurance automatically terminates on the first of the following events:

• Non-payment of premiums: when more than three monthly Payments of the Loan and insurance premiums are past due;
• Cancellation: the date the Insured voluntarily cancels his insurance provided the Insurer receives notice thereof in writing

before that date, or the date the Insurer receives such written notice or the date the group insurance Policy is cancelled;
• Loan expiry: the date the Loan is repaid in full, whatever the reason, the end of the Loan amortization period, the Loan expiry

date, or the closing date of the Loan;
• Assumption: the date the Loan is taken over by another creditor or all or part of this Loan is assumed by another debtor who

is not insured under a Certificate of Insurance in connection with said Loan;
• Maximum age: the last day of the month in which the Insured reaches age 70;
• Death: the death of an Insured, if a life insurance benefit repaying the Loan is payable;

ADDITIONAL INFORMATION
GENERAL PROVISION: On request, any Insured or the Bank has the right to obtain, if applicable, a copy of the insurance Application, 
any statement or document submitted as evidence of insurability and the Policy.

NON-PARTICIPATING POLICY: This is a non-participating policy and awards no rights to a share in any profits and earnings surplus 
that may be declared or distributed by the Insurer.

LIMITATION OF ACTIONS (LIMITATION PERIOD)

Residents of Alberta, British Columbia and Manitoba

Every action or proceeding against an insurer for the recovery of insurance money payable under the contract is absolutely barred unless 
commenced within the time set out in The Insurance Act.

Residents of Ontario

Every action or proceeding against an insurer for the recovery of insurance money payable under the contract must be commenced 
within the time set out in the Limitations Act, 2002.

NOTICE CONCERNING THE MEDICAL INFORMATION BUREAU (MIB INC.)
Information regarding your insurability will be treated as confidential. The Insurer or its reinsurer may, however, make a brief report  
thereon to the Medical Information Bureau (MIB Inc.), a non-profit membership organization of the life insurance companies  
which operates an information exchange on behalf of its members. Upon request by a member insurance company to which you  
have applied for life or health insurance coverage, or to which a claim is submitted, the Bureau will supply such company with the  
information on its file.

Upon receipt of a request from you, the Bureau will arrange disclosure of any information it may have on file. If you question the  
accuracy of the information in the Bureau’s file, you may contact the Bureau and seek correction. Address: MIB Inc., 330 University 
Avenue, Suite 501, Toronto, Ontario  M5G 1R7. Telephone: 416-597-0590.

The Insurer may also release information from its files to other life insurance companies to which you may apply for life or health 
insurance or to which a claim for benefits may be submitted.

PERSONAL INFORMATION
In order to ensure the confidentiality of the personal information held concerning the Insured, the Insurer will establish a group creditor  
file in which the information concerning its application for insurance will be placed, as well as the information concerning any insurance 
claim.

Only the employees or mandataries who will be responsible for underwriting, administration, investigations and evaluation of claims, will 
have access to this file.

The file will be kept in the Insurer’s offices. You are entitled to consult the personal information contained in this file and may rectify your file 
by submitting a written request to the following address: National Bank Life Insurance Company, Access Officer, 1100 Robert-Bourassa 
Blvd, 5th floor, Montreal, Quebec  H3B 2G7.

The masculine gender designates individuals of both sexes with no discrimination intended and is used only to facilitate reading.

No one may amend this Certificate of Insurance. All amended forms will be considered null and void. National Bank of Canada employees may at no time act as 
authorized agents of the Insurer for the administration of these group insurance policies.

For more information contact us at:
Montreal 514-871-7500

Toll free		 1-877-871-7500
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