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@Si_qn me up!

Introduction

Digital Deposits allows you to scan cheques and send the cheque images to your account via Internet
Banking Solutions. With this service, no need to go to your branch or the ABM to deposit your
cheques!

Making deposits with a scanner can be summed up in three easy steps

STEP 1 STEP 2 STEP 3
Get a compatible scanner Sing in to your Internet Scan your cheques and

banking solutions session generate reconciliation reports

------------------------------------------------------------------------------------------------------------------------------------------

Where should you start?

Before you begin, you will need a compatible scanner that can be obtained from the supplier of your
choice.

Our recommended supplier is Paystation: (https://portal.paystation.ca/nbcdigitaldeposit/).

Recommended scanners:

for PC:
> Digital Check TellerScan 240 (up to 100 cheques at a time)
> Digital Check CheXpress CX30 (1 cheque at a time)

For MAC::
> Panini EverneXt (up to 100 cheques at a time)

The service is available in Canada and the United States.

Items must be scanned within these two countries.
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Eligible items

Items deposited in Canadian dollars must come from a Canadian financial institution.
Items deposited in US dollars can come from a Canadian or US financial institution.
Only the following original items can be deposited using the service:

>  Cheques

>  Certified cheques (non-perforated)

> Money orders and bank drafts

>  Travelers cheques (except those issued by « Thomas Cook »)

See the table below for specifics on eligible items for Digital deposits.

Validation Digital deposits

Postdated Reject
Material alteration (even if initiated) Reject

Payable to an individual and a company Accept

Multiple beneficiaries with an "and" Accept
item taken from the depositing account Reject
(kiting)

Minimize the chance of obstruction when scanning

> Validate the quality of all items by making sure to remove any staples or paper clips, that the
items are not torn or have bent corners that may cause scanning problems

> Organize the items. Make sure the bottom edges and headers of all items are aligned and face
in the same direction

> Drop the deposit item(s) into the scanner according to the scanner guidelines.

Availability of funds

> Your account is credited immediately. However, a Deadline
hold may be applied on funds deposited into your > Deposits sent to the BNC before 9:00 p.m. ET on a
account. business day will be credited the same day. Any
deposit received after the deadline will be credited
Limits to your account on the next business day.

> The bank sets your limits according to your
business profile. You have a daily limit for your
business, a limit per item deposited and a limit per

Transaction history

> A 99-day history is available in the platform for

deposit. _ o _ _ deposits with check images!
> The maximum limit per item is 499, . > For administrators who used the old platform, the
> There is no limit on the number of deposits per day history of deposits made is kept in the old platform.
or per user.
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@ Get setup

Step 1 : Preparing my computer

O Make sure you have access to
[ @ Internet Banking Solutions for
businesses and the Digital Deposits

You must have the depositor role (see
the Managing roles section) in order to
complete the installation.

service

Validate that your computer meets the A user with administrator rights must
minimum requirements presented in the authorize the first step of the installation
Technical specifications section on the workstation, namely: Installing

my scanner.

Important : Are you using a MAC computer to make your deposits?
> Do not connect the scanner to the workstation until it is explicitly requested.
> Please consult the guide for MAC computers for all technical specifics .

Did you use the old platfom for your digital deposits?

Make sure you have been transferred to the new platform before proceeding with the installation.
If the installation steps have been previously carried out with the help of one of our technicians, you can simply
go to the section Make a deposit.

Step 2 : Installing my scanner
Here are the steps to follow in order to install your scanner.

Access to the platform :

> Connect to Internet Banking Solutions for businesses.
> Access the Digital Deposits option located in the left menu.

Summaries

» Accounts

» Reconciliation of cheques
Transactions

» Payments

» Government remittances

» Wire transfers

» Foreign exchange

» Digital deposits

» Salary deposits

b Tra
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> If you were using the old Digital Deposits platform, click on the Access the new platform button.

Digital deposits

2Help | & Print

Digital Deposits

Digital deposits are evolving

= $ “You now have access to our new platform for Businesses.
®—--= ‘You can deposit cheques, manage your deposits and generate reports.

Access the new platform

Previous platform

Access reports from the previous digital deposits platform
For a limited time, you will still have access to the history of your digital deposits on this platform.
Access the previous platform

o Your Internet Banking Solutions for Businesses session will remain active for the next 15 minutes. You will not need to sign In again after
= completing your task.

2Help | & Print

> The following window will appear, click on Remote Deposit Scanner Service link.

Remote Deposit Scanner Service Setup

To make a deposit, please download and install the
Remote Deposit Scanner Service

Once installed, you'll need to configure your browser to allow a secure connection with the scanner service.
1. Click this Link to launch a new tab titled "Privacy error".

2. Go to new tab and Click on "Advanced" link and then click on "Proceed to localhost (unsafe)".

3. { "Response" : "Pong" } message will be displayed. Ignore this message and close the new tab.

After completing the above steps, click “Continue” below to start using the application.

Click "Cancel" to install the Remote Deposit Scanner Service later.

If you are an [P Scanner user, please ensure that you have access to an IP Scanner and it is assigned to you.
Contact your System Administrator for more information.

Please note that the service installation instructions are only displayed in English. Click on
the Next button
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'@@ Remote Deposit Scanner Service — X

Welcome to the Remote Deposit Scanner
Service Setup Wizard

It is strongly recommended that you close all other applications
before continuing.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

> Check on the | accept the terms in the License Agreement box and click

@ Remaote Deposit Scanner Service — X

End-User License Agreement

Please read the following license agreement carefully

By installing and using this product, you agree to abide by the following terms and conditions. Use
of this product is subject to the license rights and limitations defined in the applicable license
agreement. You may only use this product if you (or your organization) have signed a license
agreement with Alogent Corporation or an authorized agent of Alogent Corporation.

This product, as well as all functionality, text, images, diagrams, and proprietary information
contained herein, are the property of Alogent Corporation. Unless otherwise permitted pursuant to
the license agreement, you may not copy, reproduce, or create derivative works of this product.
Alogent Corporation reserves all worldwide rights regarding such materials. All trademarks used or
referenced herein are the property of their respective owners.

Portions of this product were created using LEADTOOLS ©1991-2002, LEAD Technologies, Inc.
ALL RIGHTS RESERVED.

[V11 accept the terms in the License Agreement

< Back Cancel

> Click on the Install button to start the installation.

1@ Remote Deposit Scanner Service et =

Ready to Install
The Setup Wizard is ready to begin the installation

Click Install to begin the installation. If you want to review or change any of your installation
settings, dick Back. Click Cancel to exit the wizard.

< Back Install Cancel
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> Once the installation is complete, click on the Finish button

t@ Remote Deposit Scanner Service o X

Remote Deposit Scanner Service Setup
Wizard was interrupted

Remote Deposit Scanner Service setup was interrupted. Your
system has not been modified. To install this program at a later
time, please run the installation again.

Click the Finish button to exit the Setup Wizard.

I R T T T R T e e R R T R R R T R R T R R P R e S T R A R T i

Step 3 : Updating the system

> In the Updates Required box, click the Update button.

~ NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits )  Generate Reports

Updates Required

Digital Deposit needs to be updated before deposits can be made. Please click
Update’ below to start the process,

Update in Progress

‘ Y Downloading prerequisites: 1 of 4

0% complete

Cancel Update
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Step 4 : Installing the driver

> Select the required update for your scanner from the drop-down list. Refer to the table below to

Corng | seamer | Saect

help you.

NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits o Generate Reports

Device Selection
Please select the brand of scanner you will be using on this computer and
click "Continue”

<Choose a Device>

Vm

> Click on the Continue button.

CheXpress

Digital Check
CX30
: TS2xx Series
Digital Check TellerScan 240
Professional, Digital Check
Adaptive SmartSource
Vision X (1F,
50/75 - AGP), Panini VisionX or
Vision neXt, neXt
Panini Vision |:Deal
EverneXt Panini EverneXt

or miDeal

> When the window below appears, plug your scanner into the workstation's USB port and click

Continue.

Action Required

Your cheque scanner driver is being updated. To prepare the cheque scanner for
update, please unplug your scanner's USB cable and click "Continue"

Continue

Action Required

Your cheque scanner driver has been updated. Please plug your scanner back in and
click "Continue”

Continue

> Once the installation is complete, the Make a deposit tab will appear which means that you can

now make deposits.

Make a Deposit

BANK

Description Iz
BNC cpt USD

ENTREPRISE BNC v77.820210205

NATIONAL Digital Deposit

Review Deposits

Click on an account to start deposit

Accounts for 001-montreal

Generate Reports

Account Number
x8562

%7120

Digital Deposits — User Guide — Cash Management Solutions |
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Step 5 : Language configuration

The Digital deposits platform can be displayed in the following languages: French (Canada) and
English.

The display language of the Digital deposits is based on the language of your browser.

If you wish to change the language, you will have to make the change directly in your browser.

Need help? Refer to the links below.

How to change the language Do you need to restart?

Microsoft Internet Explorer® Tutorial Yes
Google Chrome Tutorial No (close and reopen your browser)
Mozilla Firefox Tutorial No (close and reopen your browser)
Apple Safari* Tutorial Yes

*You do not need to have administrator rights on the computer to change the language of your
browser.

** To prevent the change of language from impacting your desktop language, we recommend that you
use Google Chrome or Mozilla Firefox as your browser.

------------------------------------------------------------------------------------------------------------------------------------------

Step 6 : Deposit test

> To ensure that the installation was successful, we recommend that you run a test deposit by
following the steps in the Making a deposit section until you see the screen below:

Deposit For 001-MONTREA... Scan Complete Cancel Deposit
Account Number x5526 All items were scanned. Please review your items before submitting your deposit.
Item Count 3
Total Amount: §1,354.99
Expected Total: # $1,354.99

=

=1} Submit Deposit Scan More Items |
ISN Amount l ”
000NNNN0EQ £0805 00 noda N

> If the scanning of your item is successful; this will confirm that you are ready to make your
deposits.

> Click on the Cancel deposit link and then the Continue button to confirm the cancellation.
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@ Make a deposit

Before making a deposit, make sure

that: Did you use the old platfom
> You have completed the steps mentioned in the fOF yOUI’ d|g|ta| depOSItS7

Get setup section and that your scanner is

connected to the workstation. > If you had the role of Self Operator in the old

platform, be aware that an additional step will be
required in the new platform to approve your
deposits. See the section Approve or reject a
deposit.

> You hold the depositor role and that at least one
site has been assigned to you. The assigned
sites will determine which accounts you can
make deposits to. > The conditions regarding access to funds are
described in our Policy on Access to Funds.
> Prepare your items to reduce the risk of
obstruction during scanning. Refer to the
Specifications section (eligible items).

Make a deposit

> Go to your Internet Banking Solutions for Businesses and click on Digital Deposits in the left
menu.

> If you were using the old Digital Deposits platform, click on the Access the new platform
button.

Digital deposits

2Help | & Print

Digital Deposits

Digital deposits are evolving
= s You now have access to our new platform for Businesses.
®——-'- You can deposit cheques, manage your deposits and generate reports.
Access the new platform

Previous platform
Access reports from the previous digital deposits platform
For a limited time, you will still have access to the history of your digital deposits on this platform
Access the previous platform

() Your Intemet Banking Solutions for Businesses session will remain active for the next 15 minutes. You will not need to sign in again after
~ completing your task.

2Help| @ Print
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> Go to the Make a Deposit tab, a box displays the list of available accounts for deposits accounts

NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits @)  Generate Reports

Click on an account to start deposit

Accounts for 001-montreal

Description Iz Account Number
BNC cpt USD x8562
ENTREPRISE BNC v77.B20210205 x7120

The drop-down menu that allows you to filter your sites does not appear when you have only one site

>  Select the account (and the associated site if you have more than one) in which you want to
make a deposit.

SUCC BNC 1445625 - 01-MONTREAL, x5625
Please enter the total value of all items to be deposited

$

>  Place the items to be deposited in your scanner.
> Enter the total amount expected for all the items in your deposit and click on the Start deposit
button.
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> The Deposit page appears, the application connects to the scanner and automatically begins

scanning. The items are displayed in the box on the left and the details of each item in the box on
the right.

>

>

>

>

NATIONAL  Digital Deposit
BANK

Scanning...
Scanning in progress..

sit For 01-MONTREAL

t Number %5625

ISN Amount

Item Details

Logged in as: nadge431

YOIl 8,

|

While scanning, if an error message appears, refer to the Correct or modify a deposit section of

this guide to determine what action to take

Once all the items have been scanned, you can: :

>  Scan other items

> Make corrections or modifications to scanned deposits, for example, if the total amount

entered does not match the total amount detected .
> Enter a comment to the attention of the Deposit reviewer

> Submit your deposit for approval

Deposit For 001-MONTREA...  Scan Complete Cancel Deposit
Account Number. X3526  All items were scanned. Please review your items before submitting your deposit.
Item Count: 3
Total Amount §1,354.99
Expected Total: ¢ $1,354.99

(13

= Submit Deposit Scan More Items
ISN Amount

+

faTaleTalalalale o] £005 00 Hod4 ‘

Verify that the deposit summary displayed is correct:

> If so, click on the Submit deposit button.
> If not, click on the Edit Deposit button.

Submit Deposit

the deposit before continuing.

Number of Items in the Deposit
Total Amount of Deposit

Compte pour les d... - 001-MONTREAL-NO, x5526

Once your deposit is submitted no more items can be added and no further
carrection can be made. Please verify your deposit total and the number of items in

Edit Deposit

3

$1,354.99

Digital Deposits — User Guide — Cash Management Solutions
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Change a scanner

If you wish to make deposits with another scanner model, it is possible to install the driver of this
scanner in order to use it.

> Click the Settings button and click the Change Cheques Scanner option.

NATIONAL Digital Deposit Logged in as: eritr344|
BANK

Make a Deposit  Review Deposits @)  Generate Reports Seings &

Change Cheque Scanner

Click on an account to start deposit

Accounts for 001-montreal Depaosit History

Expand filter and sorting control W

Description Iz Account Number

> You will need to select the correct driver for your scanner and follow the installation instructions. To
do this, please refer to the section Get setup \ step 2: Installing my scanner.

NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits )  Generate Reports

Device Selection

Please select the brand of scanner you will be using on this computer and
click "Continue"

<Choose a Device> v m Cancel

<Choose a Device>

Digital Check TS2xx Series
Digital Check SmartSource
Panini VisionX or neXt

| Panini EverneXt or miDeal

P R R R PR R R N T N T

Recover your deposit

If your browser closes during scanning, reconnect to the platform, collect your deposit and finalize
it.

>  Click the Recover Deposit button to continue with your deposit or Cancel Deposit if you wish
to cancel it.
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NATIONAL Digital Deposit
BANK

Make a Deposit  Review Deposits @  Generate Reports

Deposit Recovery

The following deposit must be resolved before starting a new deposit
Deposit Started: 06/04/2021 09:30

Deposit Account: SBIE RDC, ¥5623

Items in the Deposit: 18

Total Value: $9026,24

Memo:

W View last item added to deposit Cancel Deposit |

------------------------------------------------------------------------------------------------------------------------------------------

Make deposits of 465 items or more

If for the same deposit you scan more than 465 items, the application will display the message
below and you will have to scan the subsequent items one by one (even if your scanner has a
larger scanning capacity).

Warning

You are approaching the maximum limit of 499 items allowed per deposit. The cheque
scanner has been switched to 'single feed mode’, till you reach the limit of 499 items.
No items will be allowed to be scanned after 499 items unless you remove another
scanned item from the deposit.

Ok

The purpose of this mechanism is to ensure that the limit of 499 items per deposit is not exceeded.

------------------------------------------------------------------------------------------------------------------------------------------

Correct or modify a deposit

DID YOU KNOW?
You can only correct or modify your own deposits.

When scanning a deposit, you might need to:

>  Correct an item if the platform detects an error.
> Modify the amount of an item if it has not been read correctly by the platform.

Also, you may want to correct a deposit following a rejection of the deposit by a reviewer.
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Correct an item related to an error message

While scanning items, if the application detects an error, it will be displayed in the top part of your
screen and the scanning process will be suspended until the error is resolved.

Error - Item Correction Required

Deposit For 001-MONTREA...

"‘15_'!.’

Account Number;
Item Count:
Total Amount:

Expected Total:

Difference: $15.00

Amount cannot be zero. Please correct the Amount field

Cancel H:'p )sit

Table of most frequent error messages and how to resolve them

Error message

Error - Item Correction Required — Please enter the
Amount fixed.

Error - ltem Correction Required — Item has failed Image
Quality tests. Please remove the item and try scanning it
again.

Error - Item Correction Required — Iltem not eligible for
deposit. Please remove the item.

Error - Suspected Duplicate Item — This item appears to be
similar to another item that has already been deposited

Error - Deposit Limit — The value of this item exceeds the
limit for an individual item that can be accepted.

Error - Deposit Limit — The value of this item will cause you
to exceed the maximum amount that can be accepted in a
single deposit.

Error - Deposit Limit — The value of this item will cause you
to exceed the maximum amount you can deposit per day.

Action(s) to take

Enter the amount displayed on the check because
it cannot be read by the platform and click on Save
changes button.

Remove the item by clicking on the Remove item
button and retry scanning it a second time.

Remove the ineligible item by clicking on the
Remove item button.

From the images displayed on the screen, check
whether this is really a duplicate or not. If so, click
on the Same item button and if not, click on
different item.

Remove the item by clicking on the Remove item
button to be able to partially submit your deposit.

You can find the limits assigned to your company in
the View limits section. To increase your limits,
you must contact your account Manager or bank
representative.

To view other possible error messages, see Appendix B.

Manually modify and deposit amount

To change the amount of a deposit item, click on the item in the left sidebar while scanning or after
the scanning is complete (when the Submit Deposit button is displayed). Enter the amount of the

item and click on the Save changes button.

Digital Deposits — User Guide — Cash Management Solutions |
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ISN Amount

0090000969 $895.99
0090000970 $444.00
0090000972 $15.00

Item Details

ISN

Account Number

s
- 0014
- ——
2. s 33%
A
YEZ A
f‘mu ek 1500 § oy
Iomoss fy BET X N
BANGUE NATIONALE DU CANADA C
500 de s Gaucharars Ouawt Nevesi A
Montremi OF 1138 43 ﬂ
i it
“004k* 1000 L L~006N - -:
Amount Ti a Code
0090000972 15.00
Routing / Transit Ausxiliary On-us
0007?-006 0014
Remove Item Undo Changes m

Correct a deposit after it has been rejected by a Deposit reviewer

If a deposit you submitted for approval is rejected by a reviewer, it will appear in the Notifications

sidebar under the Make a Deposit tab.

The deposit will have the status Deposit Rejected and the reason for rejection entered by the
reviewer (if applicable) will be displayed next to Reason for rejection.

Make a Deposit

Click on an account to start deposit

Accounts for Toronto

Description 17

Account 1

Review Deposits

Account Number

1111

Generate Reports

Deposit Rejected

Reason for Rejection : invakd tems

Items Deposited : 1

Settings @

Notification(s)

22 PM Toronto

.....

Correct Deposit

To make corrections to the depositin order to resubmit it, click on the Correct Deposit button to
display the Deposit page allowing you to:

Delete items

Scan additional items
Resubmit the deposit
Delete the deposit

vV V V V V

Modify the items amount of items

------------------------------------------------------------------------------------------------------------------------------------------

Verify the status of a deposit

DID YOU KNOW?

You can only verify your own deposits.
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Once your deposit is submitted for approval, you can track its status under the Make a Deposit tab in

the Notification(s) right sidebar.

Click on an account to start a deposit
View accounts for

Make a Deposit  Review Deposits @)  Generate Reports Settings &

All Locations v 05/17/2021 4:27 PM 001-MONTREAL-NO x5526
Items Deposited : 3 Deposit Total : $1,354.99
z A Operator Comments : [tems in this deposit require corporate review.
Description Iz Account Number Location
_ ) Show Deposit History &
Comnte nour les déndte de ¢ 5528 O01-MONTREAIL-NO

Notification(s)

Deposit Held for Review

Held for review

Deposit Rejected

Pending Posting

Le dépdbt s’affiche (sous Historique
des dépobts) Deposit History

------------------------------------------------------------------------------------------------------------------------------------------

Deposit history

DID YOU KNOW?

Under Notification(s)

Deposit has not been validated by a Deposit reviewer.

The deposit was rejected by a reviewer or by the platform, see reason of
reject entered by the verifier or the application for more details.

The transmission of the deposit to the bank is in progress.

Under Deposit History

The deposit was approved by a reviewer and was successfully
transmitted.

You have access to a 99 days deposit history directly in the platform.

When a deposit is transmitted after approval (by an reviewer), the deposit is added to the History of

deposits box.

BANK

Accounts for 001-montreal

Description 1z
BNC cpt USD

ENTREPRISE BNC v77.820210205

. NATIONAL  Digital Deposit

Make a Deposit  Review Deposits @)  Generate Reports Settings #

Click on an account to start deposit

Account Number

%8562

%7120

Logged in as: eritr344

Deposit History

Expand filter and sorting control W
+105/09/2021 2 Deposit(s) $0.03
+104/28/2021 2 Deposit(s) $1.01
+104/20/2021 6 Deposit(s) $102.04
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* By default, the history shows deposits grouped per day. The number of deposits and the total
amount of deposits per day is displayed. Click the + icon to view a day's deposits.

Deposit History

Expand filter and sorting control W
+105/09/2021 2 Deposit(s) $0.03
-1 04/28/2021 2 Deposit(s) $1.01

2:55 PM x7120 001-montreal 1 Item(s) $0.01

2:49 PM x7120 001-montreal 1 ltem(s) $1.00

+1 04/20/2021 6 Deposit(s) $102.04

> Click on Deposit Receipt to display the items included of that deposit. It is also possible to print the
list of deposited items.

Deposit Receipt

Deposit to the ENTREPRISE BNC v77.B20210205 Account x7120

Deposit Total: $1.00

ISN

Cheque Amount

0035000105

$1.00 Display Images..

Deposit number 0035000104 was accepted on Wednesday, April 28, 2021 02:49:20 PM.

Print

> Click the Cheque image link to view images for an item. It is also possible to print the images of

the items.

Cheque Image

Front of cheque

Rear of cheque

Print
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Search for a deposit in the Deposit history section

You can search for any of your deposits in the history using filters and sort functions. Click on the
arrow to display the panel below:

Deposit History

View
All Deposits v
Made Since Sort By

MM/dd/yyyy Date 4

Hide filter and sorting control 4

Field table and function

View - All Deposits (by defaut) Display all deposits

View — Deposits to the account Filtrer deposits by account number

Location Filtrer deposits by location

Made since Filtrer deposits by deposit date

Sort by Sort deposits by date (by default) or account

------------------------------------------------------------------------------------------------------------------------------------------

Approve or reject a deposit

DID YOU KNOW?

> Make sure you have the Deposit reviewer role and that at least one site has been assigned to
you.

> As a Deposit reviewer, you will be able to check the deposits in the accounts associated with
the site that have been assigned to you by your administrator.

Go to the Review Deposits tab. Deposits awaiting approval / rejection are shown in the left sidebar.
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NATIONAL  Digital Deposit Logged in as: lalje84s
BANK

Make a Deposit  Review Deposits @  Generate Reports

Select a deposit to see details and perform review Image for 0090000969
View: v Refresh List & -
~
oare el ] 30%
05/17/2021 ; e o
Commit Time: 4:27 PM e ¥ 3 »
fon: 001-MONTREAL-NO Account Number: x5526
1N AR MATIGRALE 3 CANACR. [
i apay *
7 %0004 im00sE
ISN Cheque Amount Review Reason
i) 0090000969 0007 $895.99  Pending Posting

s DO90000970 o101

I 0090000972 0014 §1500 Pendir

Select a deposit and click the Open for review button to verify it.

> On the right side of your screen, the deposit items are displayed.
> Click on an item to display the front image of it (click on the arrow icon to see the back of
the item).
> Click on the + icon to display the item's detail (account number and transit).
> Disregard the Reason for verification column and its content.

Select a deposit to see details and perform review Image for 0090000969
View: Refresh List & |
- o | N
[ o] 30%
S 1 -
05/17/202 ey o 24 :
Commit Time: 427 P14 L T LT S — L ]
Lacation: 001-MONTREAL-NO  Account Number: x5526 ¢
Operator Comments: ems in this deposit require corporate review, Ty s wrowas Qo =
e

Depositor: 8845
Items Deposited: 3 Deposit Total: $1,354.99

00074 £0004I=00ES

ISN Cheque Amount Review Reason
+ 0090000969 0007 $89599 Pending Posting

& 0090000970 0101

3 0090000972 0014 §1500  Pendir

> Once the deposit is validated:
> If you wish, enter a comment to the attention of the Depositor role who submitted the
deposit
>  Click the Approve button to approve and submit the deposit.
> Click on the Reject button to reject the deposit and return it to the Depositor role (in this
case, a comment is required).
> If your company has more than one reviewer, it is also possible to transfer the deposit to another
reviewer, see the subsection Transfer a deposit to another reviewer for more details.
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Assign a deposit to review

Operator with a reviewer role

If an operator with the reviewer role submits a deposit, it will then appear in their Review deposit tab
for approval. If the operator does not have a reviewer role, his to be verified deposit will be assigned
to the reviewer or one of the reviewer s if there is more than one (refer to the next paragraph in this
case).

Reviewer role

If your business has more than one reviewer, the deposits to be verified will be assigned to them as
follows: When a deposit is submitted by an operator, the first reviewer to log into the application will
be assigned to the deposit. If this reviewer wishes to assign it to another reviewer, then he must
release the deposit (refer to the section Transferring a deposit to another auditor).

Transfer a deposit to another reviewer

If your business has more than one reviewer, it is also possible for a reviewer to transfer the
verification from one deposit to another reviewer. If you have two reviewer, the deposit will be
assigned to the second reviewer, and if you have more than two reviewers, the deposit will be
assigned to the next reviewer who will log into the platform (after the deposit has been released).

> Go to the Review Deposits tab and select the deposit you wish to transfer.

> Click the Open button to verify.

> If necessary, enter a comment for the reviewer who will be assigned to the deposit and click the
Release button.

D T I e R R I R R R e L

Generate reports

DID YOU KNOW?

> You must have the Reporting role.
> When you have the Reporting role, you will be able to generate reports for deposits in the

accounts associated with the location to which you have access.
> You can generate a report only on approved and successfully submitted (completed) deposits.

In other words, deposits not submitted for approval or rejected by the reviwer will not be
included in the reports.

Go to the deposit reports tab to generate a new report.

Table of 3 types of available reports:
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Daily Deposit Details Detailed summary of deposits for a specific day Yes
Deposit Summary Summary of deposits for a specific period No
Search for items and export the search result Yes (click next to the + of each
Item Search item)
NATIONAL Dig ital Deposit Logged in 3
BANK

Make a Deposit  Review Deposits @)  Generate Reports

Select a report to run
Daily Deposit Details | Depesit Summary | Item Search

Only one report can be generated at the time

The report will display on your screen. You can:

> Consult the report on the screen.
>  Save the report in the following formats: CSV, Word, Excel, PowerPoint, TIFF, XML, MHTML,
Data feed.

Daily Deposit Details report

> Click the Daily Deposit Details link.
> Enter a deposit date and select one or more deposit accounts. These two fields are compulsory.

Business Date | 4/20/2021

Account Number v View Report ‘

i

> Click on the button View report.

Example of report :
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Daily Deposit Details for ENTREPRISE BNC on 4/20/2021
Deposits for account 2707120

Amount: $102.04 Item Count: 6
Amount: $0.01 Item Count: 1
N e R e e s T I Y

umuugﬂamuvam 169
LAVAL, GC =N 083 oaTE 2 0 )< / 'f ‘|
mma, SOprse Bue 1 o0 $
] - — E— 100 poLLaRs B
© I BANOUE NATIONALE DU CANADA w2, ,
ﬁm o "lf 2 ;
o Nt AMogont ‘;,‘.lm,f:«rfldlu -

® 69" 1285.=0060 2i=760=0L"

ISN: 0004000006 Amount: $0.01 This space intentionally left blank

Amount: $1.00 Item Count: 1

Deposit Summary report

> Click on the Deposit Summary link.

>  Select a date range of the required deposits and select one or more locations (by default all
locations are selected). These fields are mandatory.

> Click the View Report button.

From Date | 4/20/2021 To Date | 4/20/2021

View Report |

Location | 001-montreal v

Example of report :

Deposit Summary by Account for ENTREPRISE BNC
Corporate ID: 251058

Processing Date: 04/20/2021
Total deposits: $0.01 Deposit count: 1 Item count: 1

Deposits for account 2707120
Total deposits: $0.01 Deposit count: 1 Item count: 1

Deposits for site 001-montreal

Total deposits: $0.01 Deposit count: 1 Item count: 1

Deposit ISN Time Amount Item Count

0004000005 12:54:32 AM $0.01 1
EDT

Processing Date: 04/20/2021
Total deposits: $1.00 Deposit count: 1 Item count: 1
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Item Search report

> Click the Search Items link.
> Search for an item as described in the Searching a deposit section.
>  Click on the View report button.

Example of report :

Show ISN % Deposit Account 7 Site ID Cheque Account Routing Tran  Serial Amount 3 Receipt Time < -~
Image No. No. Transit  Code
=] 0004000006 001-montreal 12151-006 602047 169 $0.01 4/20/2021 12:54:32 AM EDT
P — 169
. DAE 2 0% )G
A A A A M um J
PAYEZA___ ¢ -’l'\mpr-jtf. BUC J O, 0f $
L'ORDRE DE o
N ; - /100 DOLLARS ) snmmer
.m\m NATIONALE DU CANADA 10421 s
R ey e 200
'
POUR - = - S —M

®iEq® Ki2iS5iw00ER

006, 4/20/2021
30004000006
251058, -montreal
00011-0086,

Endossement - Signature ou timbre

BACK/VERSC

------------------------------------------------------------------------------------------------------------------------------------------

Searching for an item

> Click the Items search link.
> Fill at least one of the following fields :
> From Date
To Date
Amount >=
Amount <=
Cheque Account Number (account number on the deposited item)
Serial No
Transit-FI
Deposit Account Number
Max Number of Items to Return (by default is 25, however you can search up to a 1000
items)

V V. V V V V V V

> Click on the View report button.
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From Date ‘ 4/20/2021 | To Date 4/20/2021 \
Amount >= ‘ ‘ Amount <= ’ ‘
Cheque Account Number l J Transit-Fl ’ J
Serial No ‘ ‘ Ry feocamis ‘0178562 (Site: 001-montreal; TC:‘ v
Number
Max Number of Items to ‘ 25 ‘
Return
——

------------------------------------------------------------------------------------------------------------------------------------------

DID YOU KNOW?
Make sure you have the depositor roles.

Under the Make a deposit tab, a box at the bottom of the screen displays information for deposit
managers

Vous avez une question? Accédez, en un seul clic, a tous les outils d'accompagnement
a votre disposition

Trouvez la réponse a votre question
Do you have a question? Just one click will lead you to all the tools available

Find the answer to your question

------------------------------------------------------------------------------------------------------------------------------------------

Finish your session

To finish your session, simply close the navigation tab (click on X) :

Mg Solutions bancaires Internet— . X @ Digital Deposit X +

C (@ @& applications.symcor.com/nbc/RemoteDeposit/#/account

NATIONAL Digital Deposit
BANK
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If you have no other activities to perform in the Internet Banking Solutions for Business portal, you

can click the Sign out icon.
@ @ (& > [= Sign out

Messages (1) = Session summary

ENTREPRISE BNC (: )

Inactivity time

During your Digital Depots session, if no action is taken in the platform for 20 minutes, the window
below will appear, and you will be automatically logged out:

—

Session Timeout

Your session has timed out, please log in again.

Sing back from you Internet Banking Solutions for Business portal.

...........................................................................................................................................

Manage your deposits

When you have received confirmation from the Bank saying that we have received and verified your
deposit (the deposit is displayed under Deposit History), we suggest that you indicate on the original
check a note or mark indicating that the check was deposited electronically (for example: “Presented
electronically”). This will reduce the chance of a deposit error.

You must securely keep each item deposited for a minimum period of 15 to 20 working days after the
date of the deposit and destroy it thereafter. You can adjust this period according to the needs of your
business. During this period, you must verify that the deposit amount has been credited to your
account.

You must maintain reasonable procedures for the security, conservation and destruction of deposited
items. These measures must prevent (i) the subsequent use of a deposited item, (ii) the theft or
reproduction of a deposited item and (iii) access to information relating to a deposited item.
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@ Manage your settings

Manage roles
DID YOU KNOW?

You can manage roles only if you are an Administrator or a User adminstrator in the Internet banking

solutions for businesses.

> Once connected to the Internet Banking Solutions Click on Administrator options.

) (& MobileRde | [+ Signout

Messages = [Administrater options » [Session summary

Surmmary dated of: 2021.05-04 at 1:56 PM ET

Availsblo Dalance Seurches

g e | (ousines et cenve <)

— Accounts
» Accounts W hiter DExport PHeln 5Pt
* Reconcifiation of cheques |

' R T I

B ctions ¥ Show totais. po 7y balance | & IJ g | 4 View documents
» Transactions 1o sign
» Fayments
¢ Transte® A t
» Gavemment remitiances e i Boscilplion Cutran
» Fund ransters dl —== =
st ooy e -~ .

¥ Foreign exchange

» Dighai depasits

» Salary deposits

» Transaction updare

» Wanage bilers {
beneficiaies

Account statement |
cheque

» View : ownoad
» Retieve

Other services
» Cheque images
» Orcet cheques
» Siop payment
» PAD-Retusal
» Crecl reference
» Letier of credl
¥ investment
» bore

» Add a user

2006-00031- 0700095 FORD MOTOR CREDIT

Loan & Line of Credit Accounts
Accuunl Namu

LON-DE0ZEIRERT0 BOYSEN MICHAL

¥ Filr @Ol Plkis Pl

> Click on Manage users.

2360856 F3CA A Transactions
B24M01BUSD A ramsacrons

Commerial Account £24.969.18 USD

Summary dated of. 2021-05-04 o1 1:58 PM ET

Ling of Cradit 000 GAD

Cambiingabiy puliy - ADS ol swsaiy

AL BANK OF CANADA

ROC-OBELIX RESCRVE ALITOMATION (100%69)
Lt scowss. 2021-05-04 a1 50 P TT

W oternct Raking Sotutons— B X | 1= CO T
“ C O & commertaltibbnccars o
XS wKINT joimees @ BNEZephn @ SO -Zepiin I " s - Al o
BTN | ( Business client centre 3 ) (2) () (& mobilerde ) [+Sianout

5 Administrator options
» Accounts Fren | @
» Reconsiion of chegues
Transactions
» Teansacions to sign vt
» Payments
» Interac e-Transter? Adda umer

lanage ety
» Fund transters Order SecuriD passkeys (2)

» Tranasction update
» Manage biiers ¢
benaficiries

Account statement |

vailable decumenis

Manags sorumenis (3
View history of document management (7)

Digital deponits

» View / Downtosd

» Retiiere
Other sarvicas
» Choque images
» Orter checues
+ Siop payment —
» PAD-Renisa .
» Credi reference e
§ Lemer of crosn Inletac.c-Transics " ouotle
» Investment Crger cheques
Kby IManage alcils
+ Add 3 user Mianage accounts (3)
Ogpon a Business Bank Account

Cansent

Mossages = Administrator options » Session summary

ROC-ODELX RESCRVE AUTOMATION (108583,

&) The consent of an authorized business adminisirator is required to make digital cheque depasits using the NBC mobile app. To view the Terms of use for he Deposit 3 cheque feature: please go to My profis, under View my profie

30 select Dighal deposKs (mosds)
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> Click on Modify at the right of the user’'s name for which you wish to modify the assigned roles
and/or sites.

B9 ircernc Banking Solutons 8- X | (oK e - 0 x

(2) (@) (& mobierac » Sign out

Messages » Administrator options » Session summary

Manage users ADC.ORELIX RESERVE ALTTOMATION{10664%)
g SGTERT
Transactions Users search
vnumumml
wortarr 1] ¢ | | Dscumna
BEAUINE  LISE User adminiseatr Fulltime 3 .
BERMIER LSE Asminisrator Fullime >
DUNNS BilL Adminisirator Fultime >
GagoonTym Y User Fuime Fastincd @ Cacarith wihcahan ade
Pansot-Tyro  Mathake: User Futtime passwurd @ Gunai vor icalion cade
BC MOBILE Adminisaior Fultime
T e -
i | s g S T
et 4] 4| » [ | e

> From the drop-down menu list, click on Digital Deposit and select on the checkbox each role
you wish to assign or remove for this user.

I rwernet Banking Sokicns — i X [ o - n x

« C O & commercialtibbnccast pat erPralesICModiy LA N
—— 5 G S AT i S O e o A L T e
By o 2) (@) (& Moblerde + Sign out

Messages = Administrator oplions » Session summary

P Maodify a user :| Pesonal profie > RC.OBFLEE RESERVE ALITOMATION (103548)
ol e v Conrem x Cang Al BoC0SSS & profiles

Parsonal prafile

Accounts
Lo
Fss ra Payments.

o Prmory o
benetcianies Sacomsry el Shen Snert Message (Su1S) (%
Acsount statement/ Type: User
cheque
E v i Rendanymoce: | |
e
Othwr sarvices. Access control
+ Chequo mapes

Suspend access (7

When changes are mae 1 my profie, Roticatons we be seni 1 ¥ ) Primary emai
{1 Seconcary emal e

Thie verifcation soxes wh be sen io: (/) Frmary emat
() Gt phone ()

DID YOU KNOW?

Three roles are available for Digital deposits:
> Reporting role : Allows the user to view and generate reports related to the digital deposit platform.
> Depositor : Allows the user to create or modify a pending deposit.

> Deposit reviewer: Allows the user to complete the deposit by approving and transmitting the information.

Please note that each role gives access to the search functions for cheques and deposits in the platform.
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b To e T e UESS 15 SR (SDOARE BT Che0Ed i F e o e idmeslay e

Mrpoerg e . .
G
Cepo irsirws - E

3 Tammchts mocnia. paassschack S o B sl

Avuge Lutabiss Hams " Azzuouriis

Adding a location :

> Below the Roles for digital deposits table is the Locations for digital deposits section, which allows
you to assign one or more location to the specific user you are modifying. When a location is
assigned to a user, it allows him to complete the specific actions of his role(s) only in the accounts
included in that location

> Check or uncheck the boxes for the locations you wish to assign or unassign to the user.
Excluding accounts :

> This part of the table allows for specific accounts in the location to be excluded (unchecked).
> This exclusion affects the specific user only, and does not modify the location for other users

- a8 x
modUseProfile * S @
o< e, 98 doc ool dovoss 4 EREZeohc 4P SBE-Zeplls | 98 wleiwiel 0 weriiit o] B At | G st b
Reporis Deposits Ressarch
v Approve [ T
» More
» Add aser
) To exEiu0e accounts, peaseuneeck mem fom e Ist,
Assign  Loeanon Name 4 aceounts
e
0600031
o comste secondaite oo
comsatse
Compro® o m
e || -
uitec ca06.00031-
a _ Principal accoUnt for 9o o0
o020
oae00031-
o wises amercan s
iz Compts en devtses ameskanes uso
[rrerse actonrt s o FORD MOTOR CREDIT digha
e
sz aegosts -

) 1116 1o fonger possaie 10 ke (Al CEpOSIS IFOM 14 previous PISNICNM. YOu £ Oy FEVIew (6POTS, CONBIC! TOSERIEN BN MANB0 LS.

Reports Deposits Rascarch

> When all roles and locations have been properly assigned, you can click on Confirm to apply the
changes.
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Under the location table, you will find the Allowed role se
digital deposit service.

ction which concerns exclusively the old

[Fe— ons — B0 % 4
- c o

R oerkisEE 2w

t Banking S

& commercial-ti-b bric.ca/SBIComWelby/EventDispatch/modUserProfile

s ENE

» Retrieve

Reports

Other services
» Chequa images
» Order chegues.

View / Generate Create / Modily

» Stop payment Reporting roie. -
» PAD-Refusal
» Creait raterence Dapashor -
» Lottar of credi Deposit raviewer
» inveatment
» More
» Add & user
Lacations for aigital deposita

) To exciuge accounts. pleaseuncheck em from the st

[ - =] x

= T A @

B viste de lecture

SHIE - Zeplin B uderviest S isers tost "

Daposits Rasearch

Approve / Transmit Initiate

Assign Location Nama 4 Aceounts
= 234-Qustiec Miew
A o the p Jigital dep plat
(i) i o langer possibia to make i posits ram the You can anly parts, CONGUGE FEROATEN ANG MANAGE USEM.
Allowed rolos
Repaorts | Deposits Ressarch
View ! Generate |  Craate / Modify Approve | Transmit Assign to ancther user Initiate
Repor Viewer -
Operator - - -
Seit Gperator - - - -
=} Supervisor | . - . .

v Gontem  Cancot | 2 110ip | & Print

fidoataire aobey - ABCES of spouny

Create a new location

The site is automatically created when your company signs up for the service and contains all eligible

accounts that were confirmed to you upon signing up.

> Click on Administrator options
>  Click on Manage locations

ANK OF CANADA

M Internot Banking Solstions — B0 X 4
€ C O @ commercial-ti-bbncca/SBiComWeb/EventDispatch/administration
32 Applications 3 wiki SBIE & wikiBNF @ Processis Migratio.. 8 Docarchi - migrati..  J€ doc modele donnoes @ BNE Zoplin

~NA"£NN- | (_Business client centre % )

Administrator options

Summaries.
R ACCOUNE 7Heip| & Prnt
» Recunciliation of cheques
Transactions z
» Transactions to sign Users
» Payments
¥ Intersc e-Transter® Add 8 e
¥ Govemment remittances Manage users

» Fund ransters
» Wire ransfers.

» Fareign exchange
¥ Dignai ceposits

» Salary geposis

Order SecuriD passkeys (7

» Transaction update
» Manage biiers

Manage documents (%
Miew history of dosument management (7)

beneficianes
Account statement /
g Digital deposits
» View | Download
» Retiicve
Manage localions
Other services View the limits
» Cheque images
» Order cheques
» Stop payment & eers
» PAD-Refusa
¥ Cresil reference "
» Letter of credit v
# Investmen: Orger cheques
» More Manage aieris
» Add a user Manage accoums (2

Open a Business Bank Account

IMake an address change

View consent (2

e - T X
« 2 @ :

@ ik

e et

o SRIE-Zeplin  J€ uenvrest P users tost Auties favoris,

{ & Mobile Rdc

- Sign out

Messages = Administrator options = Session summary
ROG-OBELX RESCRVE AUTOMATION (100839)

i) The consent of an suthorized business administrator is required to make digital cheque deposits using the NBG mobile app. To view the Temms of use for the Deposit 8 chequs fealure please go 1o My profile, under View my profile

and select Digltal deposts (mobils)
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>
>

>
>

Click on Add a location.
Type in the name for the new location you wish to create (max 15 characters)

W irremet fanking Soutions — £ X 4
« C O @ commercial-ti-bbnccarSBIComWeb/EventDispatch/rdcManageSites®7CrdeSiteList
Applications 98 wikiSHE € wic GNE @ Processus Migratio,. 38 Docaichi - migroti, 38 doc modele donnees  # BNE Zeplin - SBIE - Zeplin
- BATONM. Business client centre & )

Summaries
» Accounts
+ Reconcliation of cheques

Transactions

Manage locations

FHelp | ZFint

‘You can add locations (o regroup yaur accounts for your digital deposits

o - 1O X

* 2 5@ :

8 urdeviest B userstest » Autres favoris | [B] Liste de lecture

( & MobileRde | [ Sign out

Messages » Administrator options  Session summary
RDC-OBELIX RESERVE AUTOMATION (108589)

» Transactions to sign

» Payments

» Interac e-Transfer

* Gavernment remittances

» Fund transfers

» Wire transfers

# Foreign exchange

» Dighal deposits

» Salary geposits.

» Transaction update

» Manage billers 1
beneficiaries

Account statement /
heque

Mapage Iocations

+ Add a lecation

List of locations

Name

Search:

-~ Action

<
» View / Download
b Retrieve

234:-Québec

& Modity X Delote

Other services.
» Cheque images
+ Order cheques
¥ Stop payment
» PAD-Refusal
» Credit reference
» Letter of credit
» investment
» More

» Add a user

Showing 1 to 1 of 1 entries

2Huip | & Punt

Legal informaton - Confidentiaity policy - ABC'S ol s
© NATIONAL BANK

Select the accounts you wish to include in the location.

Once the accounts have been selected, click on the Confirm button at the bottom of the page.

By (nernet Banking Salutions X | e - 0 X
« c o @ bibnc.ca/SBIC /EventDispatch/rdcManageSites%7CrdcSite * 2@
31 Appliations 36 wiki SHE 3¢ wiki INE @ Frocesss Migatio corchi-mignati, 3 docmodelo dorrees @ BNE Zeplin @ SBE-Zepln 3¢ wl e tost 3 users tost » B tiste dotocture

NATIONAL
BANK

» Reconciliation of cheques

Transactis

» Transactions 1o 3ign

» Payments

b interac o-Transter®

» Govermment remiiances

» Fund transiers

» Wire transfers

» Foreign exchange

» Dightal deposits

» Salary deposits

» Transaction update

» Manage bilers /
benefciaries

Account statement /
che:

¥ View / Downioad
» Retrieve

Other services
» Cheque Images

Add a location

i BPi

| { & MobileRde |

-+ Sign out

Messages s Administrator aptions = Session summary

ABC-OAEI 1X RESERVE AUTOMATION (108550)

©) Alacation is 3 sel of accounts in which a user can make deposis.

n infermation

Link all accounts | Do not ink any accounts

Soarch:
Account number 4 Account name Currency Link
0006-00031-0038723 compie secondaire CAD (m
0006-00031-0091020 Principal account for deposiis CAD
0006-00031-0091128 account used for FORD MOTOR CREDIT digital deposits CAD
0006-00031-0283865 Compte en devises américaines usD (=
0006-14151-2111524 Compe 8 CAD [

Showing 1105 of § entries

¥ Confim X Cancel

7Hep | &Pt

Legal informatian - Confidentaey poley - ARG of sacaity
& NATIONAL BANK OF GANADA
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Modify a location

> Underthe Administrator options, click on Manage location.

et Darki

x B e - 9 X

entDispatch/administration w A 2@

« C o & commercial-ti-b bnc ca/SBIComWeb,
Applications. 38 wi SAIE 38 wii BNT @b Processs Migiatio, 38 Docarchi-migrati. 38 doc modelodonnecs @ NG Zoplin - @ SAIT - Zoplin 38 s oy test " Autres taveris e do lochure
-'!‘m“.?"“ | ( Business client centre & ) (A MobieRde | [ signout

Mossages » Administrator options = Session summary

Brnimeie Administrator options ROC-00CLIX RESERVE AUTOMATION (1008601
» Acaounts i

» Recanciiaricn of chogques

Transactons

» Transactions to sign vasrs

+ Paymens

» nterac e.Transter® Add a user

) Govemmen remitances | Laanage usars

+ Fund ransters

» Wice wanslers

+ Foreign exchange

» Digital ceposits

» Salary depasts

+ Transaction update

» Manage blers |
beneficiares

Qesler SecurD panskeys ()

Available documants

P

Mew history of docu

Account statement |

chaque
» View | Download
» Retieve

Other services
» Cheque images
» Order cheques
+ Siep paymant
¥ PAD-Retusa
» Crodil reference
» Letier of creat
» investmen:

» More

b A & user

Digital daposits

Manage locations
Wiew the limits

Othars

Inletac e-Tianstes ® profie
Order cheques

Manage alerts

Manage aceounts (7)

Open a Business Bank Account
Make an aggress cnangs

View consent (7)

(3) The consent of an authorized business adminstrate: b required to make digital cherue deposts using the NBG mobile app. To view the Tarms of use for the Deposi a chequa loature please go 1o My prafle, under View my profie
and select Digite! deposts (mobie)

> Click on Modify next to the location you wish to modify

Wy internet Banking Sotions — B X o

€ c o0

Applications

~ NATIONAL
BANK.

Summaries
» Accou
» Reconcliation of cheques

Transactions

¥ Transactions o sign

» Payments

» Interac e-Transfer®

» Government remittances

B FUNG transters

¥ Wire transters

¥ Forelgn exchange

» Digital deposis

¥ Salary deposits

» Transaction update

» Manage biflers |
beneficiaries

Account statement
el

heque
» View / Download
» Retrieve

Other services
» Gheque images
» Order cheques
» Swop payment
¥ PAD-Refusal
» Crodit reference
» Letter of crecit
* Invesiment
» More

» Add a user

@ commercial-ti-b.bnc.ca/SBIComWeb/EventDispatch/rdcManageSites

X whisee 2

e - 0 X

* 2 8@ :

B tiste de fecture

CrdcSiteList

Autres favoris

@ ENE Zeplin

R uhewiont R userstest "

iki BNE @ Processus Mignatio.. 3 Docarchi - migrati.. 38 dos modele donnees & SBIE - Zeplin

[ sign out

| Business client centre

Messages s Administrator options s Sesslon summary

Manage locations RDC-OREL X RESERVE AUTOMATION (109543)

2hielp | B Print

(i) You can add localions lo fegroup your accaunts fof your digital deposits.
Manage (ocations

Add 3 loeat

List of locations

Search:

Name 4 Action

234-Quabec & Modity X Delate

Showing 110 1.0f 1 entries

2 Halp | & Print.

information - Confientinly policy - ABCS of securty
© NATIONAL BANK OF CANADA
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>

Modify the name and/or the accounts you wish to include in the location and click on Confirm.

W internet Banking Sofutio x o - o X
- C O & commercial-ti-bbncca/SBIComWeb/EventDispatch/rdcManagesitess7Crdcsite * 2@ :
& wikisBE & wiiBNE @ Processus Migratio.. 38 Docarchi-migrati.. & docmodele donnees & BNEZeplin o SBIE - Zeplin 38 urdenvtest & userstest » Autres favoris | [F] Liste de lecture
————— e T r—
- ”‘a.','gm { Business client centre ) (&) (& MobileRde ) 9 Sigmout
Messages = Administrator options = Session summary
PR Add a location RDC-OBELIX RESERYE AUTOMATION (103556)
Reicooont 2Hdio | & Pt

» Reconciiation of cheques.

Transactions

» Transactions to sign

» Payments

¥ Interac e-Transfer®

» Government remitances

» Fund lransters

» Wire transfers

» Foreign exchange

» Dighal depesits.

» Salary deposits

» Transaction update

» Manage biliers |
benetciaries
Account statement /
cheque

» View { Download

» Aetrieve

Other services
» Chegue images
» Order cheques.
» Stap payment
» PAD-Refusal
» Credit reference:
¥ Letter of credt
» Invesiment
» Mare

b Add a user

Alocation is a sel of accounts in which @ user can make deposits.

on Information

Name: |[test

Linked accounts

Link all accounts | Do not link any accounts

Search:
Account number 4 Account name Currency Link
0006-00031-0038723 comple secondaire CAD
0006-00031-0091020 Principal account for deposits CAD [
0006-00031-0091128 account used for FORD MOTOR CREDIT digital deposits CAD
0006-00031-0283965 Compte an dovises américaines. usop ]
0006-14151.2111524 CAD

Shawing 110 5 of 5 entries

v Confirm X Cancel

el | & Print

Deleting a location

>
>

Compte 8

Legal informatian - Confidentality paficy - ARC's of securify
& NATIONAL BANK OF CANADA

=D )

Under the Administrator options, click on Manage location
Click on Delete next to the location you wish to delete

Wy intarnat Banking Sofutions — B X o

€« c o0

Applications

. NATIONAL
BANK

Summaries
» Accounts.
» Reconoliation of cheques

Transactions
& Transacrions 1o sign
ayments

» interac e-Transter

» Government remitances
» Fund iransters

¥ Wire transters

¥ Foreign exchange

» Digital deposits

» Salary deposits

» Transaction update
¥ Manage bilers /
beneficiaries

o

Account statement /
cheque
» View | Download
» Retrieve
Other services
¥ Cheque Images
» Order cheques
» Stop payment
» PAD-Refusal
» Credi reference:
¥ Letter of credit
» Invesiment
» More

» i 3 user

2 ki SEE

@ commercial-ti-b bnc.ca/SBIComWeb/EventDispatch/rdcManageSites% 7CrdcSiteList

o wik BNE

\_ Business client centre §

Manage locations

e | g Print

@ Frocessus Migratio...

e - B8 x

* 2 n@

B tiste de lecture

& BNEZepln & SBIE Autres favorss

& Uocarchi-mignt.. % doc modele donnees Zepin 9 udeviest B wiers test »

(& MobileRde |

[ sign out

Messages » Administrator options s Sesslon summary
RDC-OBEL X RESERVE AUTOMATION (100585)

(i) You can add locations to regroup your accaunts for your digital deposits.

Manage localions
+ Add alocat

List of locations

Name

Search:

& Action

234-Quabac

& Modity X Delote

Showing 110 1 of 1 entries

2 Halp | & Print.

Lagat information - Confientialty policy - ABC's of sacurty
© NATIONAL BANK OF CANADA
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View deposit limits

Different limits are applied to your profile when you sign up for Digital Depots. A limit for your
business, a daily limit, a limit per deposited item and a maximum number of items per deposit. In
order to view this information, please follow the steps below:

>  Click on Administrator options.

Mg ns | (ousines cont cerwe +) (2) (8) (& woblerde ) [>signout

Messages = Administrator options = Session summary

Accounts. ROG-OACLIX RESERVE AUTOMATION (1035653

summaries
Lt atuoss 2021-05-04 al 1 SOPM T

» Accounts Vit @Emon PHen &P

7% Sthow totas | #Show previous cay batance| o Rename accounts| & Manage documents | |4 View documens|

21-05.04 a1 1:56 PM ET

Commercial Accounts

[ CRETHY 2 st Aco 1,380,856 73 GAD 2360856 73 GAD A Transactioes

i REDIT c 624.99.18 USD 82608018 USD A mnsactons

» Foreign exchange
¥ Dighal deposits
» Salary deposits

+ Transacton update

1-05.04 ot 1:56 PM ET

Loan & Line of Credit Accounts Summary dated of. 2

05031 060263020870 BOYSEN BICHAL Line of Crede 000CAD

chequs
¥ View | Downioad
» Retrieve

Other services
» Cheque images
¥ Order cheques
¥ Siop payment
» PAD-Relusal
» Credi reference

vl Ghmo Plch &P

¥ Letier of credlt
¥ Investment
» Mare

» Add a user

0 - 6 =X
# »0

% R viewiie B B taedercae
2) (@) (A moblenac St

Messages.« Adminlstrator options s Session summary
e B SERUE TR

o)

oD
A
womncan

Muoet e 300

) Tomocty sl ou ot o s e ge et o barch v,

2 pomnans o |

e Corbaeatyociey. M
ATV D 05 GG

s To s b Toms of b e Dagost b Vst gl 2 My e, o Vi et

2 e OgeN Soposes e,

Note: If you wish to modify any of these limits, you must contact your account manager or banking
representative
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@ Technical specifications

Requirements

In order to use the Digital deposit service, your workstation must meet the minimum requirements
below:

Specifications

Processor One or many processors @ 2,8 GHz or more
RAM 2 Go
Disk space 30 Mo (to install your scanner)

Microsoft Windows 10 Pro or
. Business. :
Operating system e e Mac OS 10.15.7 Catalina
10s are not supported.

> Microsoft Internet Explorer 11 Apple Safari (13.1.2 or

(supported until august 2021) or more)
Browser most recent Microsoft Edge Crezgle CirEme (220
> Google Chrome (33.0 or more) or m.ore).
> Moxzilla Firefox (31.0 or more) ezl Areies @b e
more)

A display adapter and monitor with a capacity of at least 1024 x 768

Display resolution

To allow the installation of the Digital
deposits, verify that the version of the

LRI EE L .Net feature is 4.5.2 or newer and is N
enabled (Appendix - D)

Scanner connectivity Available USB 2.0 port Available IP address
Port 443 must be available to local
applications.

Firewall N/A

To verify if the port has been added,
you can run a Telnet on L'URL
https://ssoconnectrdc.ca/443
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B Appendix A

FAQ

Installing the driver

When updating the service, the screen below > Refresh your browser by pressing F5 or
is displayed for more than 5 minutes: using the refresh page icon
> Click on the Update button again

Opening the app

| can’t sign in the IBS-B platform > Check your access code.
> If necessary, you can generate a new
password by clicking Forgotten password?

The Digital Deposits option isn’t displayed Solution 1:

correctly/looks different: > Refresh your browser by pressing F5 or
using the refresh arrow icon until the option
is correctly displayed.

Solution 2:
> Close the Digital Deposits page and click
again on the link

| get the following error message: > Close the Digital deposit page (click on the
IIXII)
> Relaunch the application from the Internet
Banking Solutions platform
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Digital deposit does not display in English
although my browser is in English

| get the following error message:

A Error

> Make sure that the language of your browser
is “English (Canada)" and not “English" or
“English (USA)" .

> Refer to the section Language configuration
to change the display language (if applicable)
or to change the language of your browser.

> Check with your administrator that at least
one role and one location has been assigned
to you. If you are an administrator, contact
customer support.

Deposits

| can’t make a deposit

The item information read contains one or more
llf) ",

The “Code not found ” error appears while you
are scanning a cheque

Solution 1 :

> Check with your administrator that you have
deposit manager access rights.

Solution 2:

> Check with your administrator that you are
associated with at least one location.

Solution 1:

> Remove the item by clicking on the Remove
item button.

> Clean the scanner path.

> Scan the item again.

Solution 2:

> Submit the item as is.

> Without action on your part, the missing
numbers will be adjusted once the deposit is
transmitted / completed.

> Note that the “? "Will be displayed for the
item in the reports.

> This means that the system does not
recognize the cheque. The scanner can't
read the MICR line. The MICR line fields that
appear at the bottom of the cheque and are
usually visible online are not displayed,
causing an error.

> Remove the cheque by clicking Remove
cheque and try to scan it again.

> |f the error persists, it means the MICR line is
not readable. You must deposit this cheque
in a different way, either by mobile deposit, at
an ABM or at a branch.

> As needed, contact Customer Service.



All the items have been scanned but still
indicates "Scanning in progress":

Scanning...
Scanning in progress...

Scanner

The deposit cannot be made because the
scanner is blocked.

The platform cannot detect the scanner:

Scanner Not Connected
Unable to find a scanner connected to your computer. Please connect a
scanner and try again.

>

Refresh your browser by pressing F5 or
using the refresh page icon.

Click on the Recover button in order to
recover your deposit and submit it if the
total amount balances.

Remove the blocked cheque from the
scanner and scan it again.

If you're unable to remove it, please contact
Customer Service.

Make sure the scanner is plugged in and
turned on.

Restart the workstation (leaving the
scanner plugged in) and reconnect to the
Digital Deposits platform.



Appendix B

Additional list of error messages during scanning:

Item Correction Required — Please enter the Amount
fixed.

Item Correction Required — Item has failed Image Quality
tests. Please remove the item and try scanning it again

Item Correction Required - ltem not eligible for deposit.
Please remove the item.

Item Correction Required - This item appears to be
similar to another item that has already been deposited.

Item Correction Required - USD item cannot be deposited
into a CAD account. Please remove the item.

Item Correction Required - CAD item cannot be deposited
into a USD account. Please remove the item

Codeline not found - Codeline not found. Please remove
the item and try scanning it again ensuring the item is
right side up, facing forward.

Item Correction Required - This item appears to be
similar to another item that has already been deposited.

Dislodge the item stuck in the scanner and scan it again.

Be sure to regularly service your digitizer.

If an amount appears on the item, enter this amount in the

Amount field and click on the Save changes button.

If no amount appears on the item, remove it from the
deposit by clicking on the Remove Item button.

Remove the item by clicking the Remove Item button and

try to scan it again.

Remove the item by clicking on the Remove item button.

Remove the item by clicking on the Remove item button
and deposit the item in a US currency account

Remove the item by clicking on the Remove item button
and deposit the item in a Canadian currency account.

Remove the item by clicking on the Remove item button
and try again.

Remove the item by clicking on the Remove item button.
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Guide to best practices

Our clients who use our Digital Deposit Service must use this service appropriately and for legal
purposes. They must also retain the original paper items used to make digital deposits at National
Bank. We would like to share a few industry best practices to guide you in setting up security
measures in your business, should you be interested.

Retention and management of paper cheques

As a National Bank client and user of our Digital Deposit Service, you are required to keep the original
documents in a secure location. We recommend that these documents be kept in a locked, ideally

fire-proof place and restricted to the people responsible.

Original cheques must be kept in a secure location for a reasonable period of time following their
transfer by digital deposit. We recommend that you keep the originals for 15-20 business days before
destroying them.

Once the item has been scanned, even though the Digital Deposit solution can detect duplicates over
a 180-day period, we suggest that you add a note to the cheque indicating that it has been deposited
electronically (e.g. “deposited electronically”). This will reduce the risk of errors.

Storage bags

National Bank recommends you store your cheques in sealed plastic bags that cannot be re-opened,
as an extra precaution. Every bag should be identified with a unique number and destruction date.
These bags will help you manage how cheques are stored before they are destroyed and ensure that
no cheque has been stolen or misplaced.

We also suggest you create a deposit log to record deposit dates, bag numbers, the amount
deposited, employee’s name, date of destruction, etc. This log could be combined with the reports
available in the Digital Deposit solution. The “Depositor's name” field identifies the deposit

Destroying cheques
After a minimum period of 15-20 business days, you should destroy the original cheques.

Cheques can be destroyed at your place of business by you, your employees or an external service
provider. It is up to you to choose the solution that suits you.

> If you don't have many cheques to be destroyed daily or weekly, your employees could handle it.
> Do you have enough time or employees to do it?

>Have you compared the cost of having an employee versus having an external service provider
destroy the cheques?

> Etc
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Destruction of original documents internally or by an external service provider
Here is some advice for the destruction of original documents, whichever method you choose:

>  Select the bags of cheques to be destroyed. Verify that the information on the bags matches the
information in the deposit log.
>  Place the bag and its contents in the secure container provided by your external service
provider, or open the bag and shred its contents, if you have decided to destroy it yourself
> Add the following information to the deposit log:
>  Destruction date
>  Employee’s name
> Employee’s initials

Documentation on the retention and destruction of cheques

We recommend you follow the procedure for the retention and destruction of original documents used
for digital deposits at National Bank for control and information accuracy purposes. We also
recommend you first check that:

The deposit amount has been credited to your account

Your account entries have been reconciled

The information on the cheques was not altered before scanning
The image submitted is of good quality

The amounts submitted have been endorsed

The scanner is working properly

vV V. V V V V

We also suggest that you regularly review your regulations and procedures for scanning, retention
and destruction of scanned cheques to ensure your employees fully understand and follow them. Plan
some training sessions or send your employees reminders of these instructions.
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Appendix D

Check the version of the .Net feature and activate it

IMPORTANT:

A user with system administrator rights must be present to authorize the following actions.

If you have Windows 10 or later

Open the Control Panel (e.g., by clicking the Windows button and typing “Control Panel”), click
Programs and Features, click Turn Windows features on or off, check the version number of the

ASP.NET feature and make sure it is ticked:

. E} Control Panefall Control

Control Panel Home

= v E] » Control Pi
File Edit WYiew Tools

e rrch Bt e 2 Eeadrirms
ltems\Programs and Feature

- IR e TRCEITY = ¢ 1
| ¥INAOWS FESLUTNES O o |

| Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box, A filled box means that only part of the feature is turned on,

el inatallaundates an
& Turn Windows features on mI & M| | .NET Framework 3.3 (includes .NET 2.0 and 3.0) Al |l
off = Lpdvanced Services
Install @ program from the i ASP.NET 4.7 |
network [ ENVICES |
[] | Active Directory Lightweight Directory Services
] | Coentainers ol
[]  Data Center Bridging !
@ [ | Device Lockdown |
] Guarded Host L
m [ | Hyper-v
Internet Explorer 11 |t
. (Wl Internet Informatinn Services Xl :

CUETE mujiil'ﬂi

R

If you have Windows 7 or 8.1

You will need to download and install the latest version of the .Net feature from the Microsoft website:

https://dotnet.microsoft.com/download/dotnet-framework/thank-you/net48-web-installer
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E] Appendix E

Important information for clients that were using Passport

If you have been transferred from the old Digital Deposits app to the new one, here is some useful
information to help with the transition.

How do you know if you have been transferred to the new Digital Deposits solution?

>

>

In IBS-B, click Digital Deposits in the left-hand menu.

If the following page appears, it means that you have been transferred to the new app.

Digital deposits
2Help | & Print
Digital Deposits

Digital deposits are evolving

= s You now have access 1o our new platform for Businesses.
@ = You can deposit cheques, manage your deposits and generate reports.

Access the new platform

Previous platform
Access reports from the previous digital deposits platform
For a limited time, you will still have access to the history of your digital deposits on this platform.
Access the previous platform

(7) Your Intemet Banking Solutions for Businesses session will remain active for the next 15 minutes. You will not need to sign in again after
~ completing your task.

2Help| & Print

Checks to perform after being transferred

Once you have been transferred to the new app, we recommend that you carry out the following
checks to make sure that the information transferred is correct and make changes if necessary:

>
>

Check the roles (refer to the section Managing roles)
Check the locations (refer to the section Managing locations)
> NB: The new app accepts locations with up to 15 characters. The names of your locations

may therefore be truncated after the transfer.
View the limits (refer to the section Viewing limits)
> NB: The daily limit per user is not transferred to the new app. It is replaced by a daily limit

that applies to the entire business.

Check excluded accounts, if necessary (refer to the section Managing account exclusions)
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Similar roles

The roles of the old platform have been modified in order to work with the new platform. Please refer
to the table below for the mapping of roles between the old platform and the new platform.

Old platform roles New platform roles

Report Viewer Reporting role

Operator Depositor + Reporting Role

Self Operator Depositor + Deposit reviewer + Reporting Role
Supervisor Deposit reviewer + Reporting Role

Manager Reporting Role

Similar reports

If you were using the reports from the old platform, you can refer to the table below to find out which
report is closest to them in the new platform.

Old platform reports New platform reports

Daily Deposit Summary Daily Deposit Details
Deposit Summary Deposit Summary
Deposit Summary
Deposit Details (Please note that is not possible to add an image of an item to a

report. To extractimages, please use one of the two other reports)

Item Export file Item Search

New platform not compatibles scanners

If you use a PC computer, you will find below the scanners which are no longer compatible with the
new Digital deposit platform:

I I

CR-50/ CR-80
Canon
CR-135i / CR-190i
SmartSource Micro Elite
Digital Check SmartSource Micro Elite SE
SmartSource Professional Elite
Panini Vision 1

Digital Deposits — User Guide — Cash Management Solutions | 45



If you are using a MAC, please note that the only compatible scanneris the Panini EverneXt.

Changes regarding profile limits

The limit per user has not been carried to the new platform and has been replaced by a daily
corporate limit

Unistalling the Passport driver

IMPORTANT

. Uninstall the Passport driver if and only if, once transferred to the new platform, when you
make a deposit, you get an error message. As a last resort uninstalling the Passport driver
could resolve the error

e  Auser with administrator rights must authorize the following actions on the workstation.

> Access to the Control Panel (eg Window button and type "Control Panel", click on Uninstall a
program.

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Network and Internet

8§ View network status and tasks

Hardware and Sound

View devices and printers

Add a device

Adjust commonly used mobility settings

Programs
[.I Uninstall a program

Get programs

> Search for the Passport file by entering "passport" in the search:

>  Select the program and click on the Uninstall button.

1 Programs and Features

o e o o -@| |  Uninstall or change a program

Cantrol Panef Home "
g Uninstall or change a program

B i s o bt bk sl e g To uninstall a program, select it from the list and then dlick Uninstal, Change, or Repa.

) Tum Windows festures on o

View

Orgarize S |
EO PR Publher Installed On
network
PassportiebClient NCR Corp Ltd. 5/f2021
. .
Organize *  Uninstall/Change
< > A
S Currently installed programs Tota! size: 655 G& Name
[,_] 3 progrars instaled
1
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Appendix F

Adjustment notice

Once the deposit has been submitted, if one or more items are identified as non-compliant (eg
amount on the check does not correspond to the amount entered, non-eligible item, duplicate) the
deposit will be subject to an adjustment. If so, you will receive an adjustment notice in the mail
indicating that an adjustment has been made.

Below is an example of an adjustment notice:

BANQUE
NATIONALE

4 Place Laval, 6th floor, 16061

Laval, Quebec H7N 5Y3

XYZ Company 02/25/2021
29300 STRAFORD AVENUE
MONTREAL, QC P1L6V7

Notice of adjustment to your account (cheque deposit)

Hello,

We would like to inform you of the following adjustment:

Total Amount of Items

D it Transit A t# D it ISN D it Al t ;
eposit Transi ccoun eposi eposit Amoun Recaruad

00031-006 1234567 0001000173 $139.01 $104

0On 02/25/2021, an adjustment was made to your account following the deposit of a cheque of $104 for
which the declared amount was $139,01.

Your account was therefore debited $35,01 for the following reason: error in deposit.

Please refer to the back of this letter for details regarding this adjustment.

Make full use of our expertise

Our advisors are here to help. For questions or personalized support, get in touch with one of our
customer service representatives from Monday to Friday, 7 a.m. to 10 p.m. (ET) at 1-888-835-6281.

Thank you for doing business with National Bank.

National Bank customer service

Continued overleaf
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